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July 2026 

LRQA PED Calculator: Terms and conditions 

1. In these terms and conditions: (i) “Services” means the provision of a software tool that 
performs calculations based on the Pressure Equipment Directive 2014/68/EU (PED) and 
provides LRQA Group office details, information on the PED and a method to contact the 
LRQA Group, provided by any entity that is part of the LRQA Group, as hereinafter defined; 
(ii) the “Contract” means this agreement for supply of the Services; (iii) the “LRQA Group” 
means LRQA Group Limited and its affiliates and subsidiaries, and the officers, directors, 
employees, representatives and agents of any of them, individually or collectively; and (iv) 
the “Client” means the person accepting these contract terms, or the legal entity for whom 
that person is acting, its affiliates and subsidiaries, and the officers, directors, employees, 
representatives and agents of any of them, individually or collectively. 

2. The LRQA Group will keep confidential and not use or disclose to any third party outside 
the LRQA Group any data, plan or other technical information received or derived from the 
Client in connection with the Services except as may be required by law or as may be 
authorised by the Client. This obligation will survive termination of the Contract. This 
obligation will not apply to any data, plans or other technical information that was in the 
LRQA Group’s possession before its disclosure by or on behalf of the Client to the LRQA 
Group entity in connection with the Services, or becomes part of the public domain 
through no fault of the LRQA Group or that otherwise becomes available to the LRQA 
Group from an independent source not under a confidentiality obligation to the Client. 

3. The Client shall release, defend, indemnify and hold harmless all members of the LRQA 
Group from all claims, costs, proceedings, damages and expenses (including legal and 
other professional fees and expenses), made against, incurred or paid by any member of 
the LRQA Group as a result of or in connection with any breach by the Client of this 
contract or any alleged or actual infringement, whether or not under English law, or any 
third party’s intellectual property rights (including copyright) or other rights arising out of 
the use or supply of the information by or on behalf of the Client to any member of the 
LRQA Group. 

4. In providing Services, information, or advice, the LRQA Group does not warrant the 
accuracy of any information or advice supplied. Except as set out in these Terms and 
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Conditions, the LRQA Group will not be liable for any loss, damage, or expense sustained 
by any person and caused by any act, omission, error, negligence, or strict liability of any 
of the LRQA Group or caused by any inaccuracy in any information or advice given in any 
way by or on behalf of the LRQA Group even if held to amount to a breach of warranty. 
Nevertheless, if the Client uses the Services or relies on any information or advice given by 
or on behalf of the LRQA Group and as a result suffers loss, damage, or expense that is 
proved to have been caused by any negligent act, omission, or error of the LRQA Group or 
any negligent inaccuracy in information or advice given by or on behalf of the LRQA Group, 
then the LRQA Group entity providing the service, information, or advice will pay 
compensation to the Client for its proved loss up to but not exceeding the amount of the 
fee (if any) charged by the LRQA Group entity for that particular service, information, or 
advice. 

5. Notwithstanding the previous clause, the LRQA Group will not be liable for any loss of 
profit, loss of contract, loss of user, or any indirect or consequential loss, damage, or 
expense sustained by any person caused by any act, omission, or error or caused by any 
inaccuracy in any information or advice given in any way by or on behalf of the LRQA 
Group. 

6. No LRQA Group entity will be liable or responsible in negligence or otherwise to any 
person not a party to the agreement pursuant to which any certificate, statement, data, or 
report is issued by an LRQA Group entity for (i) any information or advice expressly or 
impliedly given by an LRQA Group entity, (ii) any omission or inaccuracy in any information 
or advice given, or (iii) any act or omission that caused or contributed to the issuance of 
any certificate, statement, data, or report containing the information or advice. Nothing in 
these Terms and Conditions creates rights in favour of any person who is not a party to the 
Contract with an LRQA Group entity. 

7. No omission or failure to carry out or observe any stipulation, condition or obligation to 
be performed by any LRQA Group entity under the Contract will give rise to any claim 
against that entity or any other LRQA Group entity, or be deemed to be a breach of 
contract, if the failure or omission arises from causes beyond that entity’s reasonable 
control. 
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8. This Contract and any dispute or claim between any member of the LRQA Group and the 
Client arising from or in connection with it, or the Services provided hereunder, will be 
governed by English law. Except as provided below, the LRQA Group entity that has 
provided the Services and the Client irrevocably agree that the English courts will have 
exclusive jurisdiction over any dispute or claim arising from or in connection with this 
Contract or the Services provided hereunder. 

9. No addition, alteration or substitution of these Terms and Conditions will bind any LRQA 
Group entity, or form part of this Contract or any contract with an LRQA Group entity, 
unless it is expressly accepted in writing by an authorized representative of the relevant 
LRQA Group entity who expressly states in writing that the LRQA Group entity is agreeing 
to alter these Terms and Conditions. In the event of any conflict between these Terms and 
Conditions and any document purporting to impose different terms, these Terms and 
Conditions will prevail. 

10. The parties agree that this Contract constitutes the entire agreement between them 
relating to the provision of the Services and supersedes all previous drafts, agreements, 
arrangements and understandings between them relating to the provision of the Services, 
whether oral or written. 

  


