LRQA

LRQA Client Portal:
Guide to managing
findings

The LRQA online Client Portal gives you access to all your business assurance
information to enable you to manage your compliance quickly and easily from
anywhere in the world, whenever you want.

You can see your schedule of audit visits and the status of audit If you need to get in touch to schedule audit visits, change dates,
findings - including any non-conformities - and access ask questions or reply to your audit findings, you can easily
comprehensive data reports to share with your stakeholders. contact us through the Client Portal to get in touch with our

customer service team.

Let’s get started on managing your findings

Accessing
Findings from
the homepage

Simply click on the
Magnifying Glass icon on
the Open Findings tab on
the homepage.

Here, you will see any
Findings that have been e
raised during an audit
and which are still open
and require an action to
be taken.
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Findings status

You will see that our Findings fall into five * New: a new Finding raised at the last audit.

clear categories, which are always allocated © Open: an open Finding raised at a previous audit.

by LRQA as part of our audit process. * Responded: a response has been submitted by the client.

This means that you won’t be able to alter the * 100% Resolved: this finding has now been addressed. (Please note this is only
status of Findings via a drop-down menu, but for certain products such as IATF).

you can easily respond to them. « Closed: Finding has been closed by LRQA.
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Not sure how to respond to a finding
before your next audit?

It’s simple. The easy to use

drop-down menus will enable
you to filter according to your
needs to include the date, the

location and the name of the g St Opon; uspincad (7] Do Range [ ]
standard to which you are i e AR e
cortificd. %[m [ ]|

Slmply click the ViEW/ LROA Relsrsncs Refaranca Numbar Addrsan Sesndard(a] Grsda Activity Typs ‘g‘:"‘: [T Ketiona

Respond option against the
relevant Finding.

T

However, before you do, take a moment to explore some of the additional features designed with you in mind.

You can Export the real-time data at any time to an easy- Why not try out our new Analytics Powered by OracleTM?

to-view file. It includes information on root cause analysis Analytics gives you a graphical overview on your

and corrective actions. performance. It provides in-depth analysis on Visits and
Findings.

Once you click on View/Respond, you will arrive
at this screen.

Here, we will show you the full details of the
Finding and a response can be added along with
any attachments required.

Any responses will be reviewed by an Assessor at
your next on or off-site Audit.

Remember, you can upload up to three files
when responding to any Findings.
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All your findings are closed, but not
sure how to get your final report?

Simply navigate back to the
Home page and select Reports
from the main menu using the
light green reports icon button.

Alternatively, simply navigate
from your current position in
Findings to Reports using the
ribbon menu at the top of the

page.

Your Audit Reports will be
displayed in the Reports tab.

BT
Once these have been uploaded
by the Assessor, and reviewed
by LRQA if required, you can oot ooy - e L L B S~y e
download them. 0

Logon to the portal either through your own bookmarked link or via www.lrga.com

Don’t worry if you ever forget your password; simply click the ‘forgot password’ button and we will send you an email.

Getin touch
Visit www.lrga.com for more information

Care is taken to ensure that all information provided is accurate and up to date; however, LRQA accepts no responsibility for inaccuracies in or YOUR FUTURE. OUR FOCUS.
changes to information. For more information on LRQA, click here. © LRQA Group Limited 2021.



https://www.lrqa.com/entities
https://twitter.com/lrqa
https://www.linkedin.com/company/lrqa/

