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Sedex SMETA, or Supplier Ethical Data Exchange 
- Sedex Members Ethical Trade Audit, serves to 
assess responsible business practices within the 
supply chain, covering labour, health and safety, 
environment, and business ethics.

To undergo a Sedex SMETA audit, your company 
must be a Sedex member, facilitating transparency 
and responsible sourcing by sharing supply chain 
information.

SMETA employs a multi-stakeholder approach, 
considering perspectives from workers, manage-
ment, and local communities. It focuses on four 
key pillars: labour standards, health and safety, 
environmental practices, and business ethics.

The Audit Process follows APSCA requirements, 
completing the following stages of the audit: 
Opening & Closing  Meetings, Interviews, Site Tours and 
Documentation Reviews, among others means to validate 
accuracy and transparency of the information provided. 
Depending on when the SMETA audit is scheduled, you should 
complete or update the Self Assessment Questionnaire (SAQ) 
that’s in your Sedex account before the auditor arrives on site. 
We recommend having an up-to-date Sedex SAQ when a 
SMETA audit takes place. This is followed by an on-site 
assessment by an experienced LRQA auditors to verify 
the self-assessment findings. 

Based on internationally recognised standards 
like the Ethical Trading Initiative Base Code and 
International Labour Organisation conventions, 
Sedex SMETA criteria form the foundation of the 
audit.

After the audit, a detailed report is generated, 
highlighting areas of compliance and non-compliance. 
The report includes recommendations and corrective 
action plans for areas needing improvement.

Sedex SMETA audits are widely accepted globally, 
enhancing a company’s reputation by showcasing 
its commitment to responsible sourcing and 
ethical business practices.

Sedex SMETA promotes a cycle of continuous 
improvement. Regular audits and feedback help 
suppliers enhance their ethical and sustainable 
practices over time, aligning with global standards 
and fostering supplier development.
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Why choose LRQA?

Global capability

We operate in more than 160 countries 
with a team of more than 6,000 people, 
helping more than 61,000 clients to 
anticipate, mitigate and manage risk. 

A respected partner

With over 20 years’ experience in 
responsible sourcing audits, we 
are here to partner in every aspect 
of management systems and 
supply chain assurance. m of 6,000+ 
people

Expertise

Our people are experts in compliance, 
supply chain, cybersecurity and ESG 
and our auditors are some of the best 
regarded in the industry. 

Actionable insight

We invest in digital platforms that 
deliver and enhance insight into 
your business. This data-driven 
approach means our expertise is 
underpinned by extensive analytics.

Contact us to find out how LRQA can help you with your responsible sourcing needs ->

https://www.lrqa.com/en-gb/contact-us/?region=GBR
https://www.lrqa.com/en-gb/smeta/certification/


YOUR FUTURE. OUR FOCUS.

About LRQA:

LRQA is a leading global assurance partner, bringing together decades of unrivalled expertise in assessment, 
advisory, inspection and cybersecurity services – underpinned by data-driven insights – to help its clients navigate 
a new era of risk.

Operating in more than 160 countries with a team of more than 6,000 people, LRQA’s award-winning compliance, 
supply chain, cybersecurity and ESG specialists help more than 61,000 clients across almost every sector to 
anticipate, mitigate and manage risk wherever they operate.

Get in touch

Visit www.lrqa.com/en-gb/ for more information, email enquiries.uk@lrqa.com or call +44 121 817 4000 

LRQA
1 Trinity Park
Bickenhill Lane
Birmingham
B37 7ES
United Kingdom

Care is taken to ensure that all information provided is accurate and up to date; however, LRQA accepts no responsibility for inaccuracies in or changes to information.

For more information on LRQA, click here. © LRQA Group Limited 2024
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