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NERSAP

• 353 Companies on the NERS  Register (+5)
• 3 are to be removed 
• One is Duplicated

• 349 Active companies

• 253 Construction companies holding at least some scopes @ Full accreditation (-5)
• 24 of these only hold Design scopes @ Full accreditation (+4)
• 5 of these only hold civil scopes @ Full Accreditation (+1)

• 71 Companies remain at partial (+5)

• Two companies remain suspended (-3)
• Approved Power Services Ltd has let their Recertification lapse
• SBS Highways Ltd has not paid for an assessment Invoiced March 2021 
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Operator

NERS Providers Forum

UKPN WPD SSE(S) NPG Office Visit

ESP Last Mile ENWL Private Network Design Only

Energy Assets BUUK (Infrastructure) Eclipse SPEN (NW) UKPD

SPEN(Scot) Harlaxton Leep Murphy

Network Operator SVs completed
UKPN 37 21.26%

WPD 33 18.97%

SSE(S) 15 8.62%

NPG 14 8.05%

Office Visit 13 7.47%

ESP 10 5.75%

Last Mile 9 5.17%

ENWL 8 4.60%

Private Network 8 4.60%

Design Only 8 4.60%

Energy Assets 5 2.87%

BUUK (Infrastructure) 4 2.30%

Eclipse 2 1.15%

SPEN (NW) 2 1.15%

UKPD 2 1.15%

SPEN(Scot) 1 0.57%

Harlaxton 1 0.57%

Leep 1 0.57%

Murphy 1 0.57%
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NERS Providers Forum
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NERS Providers Forum

2 Provider
Responsibiliti

es
3 Scopes

4 Role
Competency

Requirements

5. Sub
contracted

Work

6. Methods of
working

7. Work Issue
and Control 8. Audit

9. Contract
Document

and Record
Control

10.
Legislation,
Standards

and Guidance

11. Quality
and Safety
Systems

12. Human
Resources
Procedures
and Training

13. Passport
and Ongoing
Competency

Records

14. Insurance

15. 2nd Tier
National

Electriicity
Registration

Scheme
Minor Deficiency 0 22 17 2 31 27 1 9 0 31 1 26 0 0
Major Deficiency 0 0 4 2 1 3 0 0 0 0 0 5 0 0
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Details of Flagged Items Raised YTD 2022
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NERS Providers Forum

6a For the scopes
of work

undertaken ICP
has documented

method
statements

detailing how the
work is to be

undertaken to the
standards set by

the adopting
utility.

6b Method
statements are

current and have
been reviewed by

those with
documented

responsibilities for
the preparation

and regular
review of method
statements and

risk assessments.

6c The ICP has
adequate

procedures for
assessing risk

covering all key
operations that

identify
associated risks,

preventative
measures,

procedures and
processes and

methods of
communication.

6d Where
necessary
additional

instruction and
guidance

available to
supplement

method
statements.

6e Generic and/or
project specific
and site specific
risk assessments

have been
completed and

communicated to
all staff.

6f The ICP has
available risk

assessments for
ensuring

compliance with
legal and other

requirements e.g.
COSHH,

environmental
issues, manual

handling,
confined spaces,

PPE, etc.

6g Work being
done to

specification and
as directed by

method
statements.

Minor Deficiency 5 5 1 6 6 0 8
Major Deficiency 0 0 0 0 0 0 1
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Breakdown of sections with highest findings 
Section 6 Methods of Working Major Deficiency identified

• LV SWA PILC POC cable was not 
adequately identified as LV until 
prompted by LRQA Assessor. Service 
cable was not sufficiently exposed to see 
it entering service joint on said cable. 
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NERS Providers Forum

13a The training and competence records of craftspersons and other
operatives, are recorded in a document with detail of aspects of

qualifications, knowledge, training, experience with, as appropriate, validity
dates.

13b NERS Passports are issued by the ICP employing the person and shall 
be reviewed and relevantly updated, annually by the ICP and will held by 

ICP’s staff at all times (except for when being updated).

Minor Deficiency 18 8
Major Deficiency 4 1
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Breakdown of sections with highest findings 
Section 13 Passports and ongoing competency records

• Major Deficiencies 
Identified

• No NERS Passports or CoC
on site for either 
operatives.

• NERS passports incomplete 
& No evidence of company 
induction or that LOLER 
certs had been checked 
before attending site

• No Certificates of 
competence on a new van. 
Certificates left in yard 
during changeover.

• No passports issued to 
team members

• Tried to get passports sent 
through but were out of 
date.
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NERS Providers Forum

7a Work
Control
Issues

7b Notice
and

communica
tion Issues

7c
Tendering
& Planning

Issues

7d Work
instruction

issues

7e
Resource

Issues

7f Site
supervision

issues

7g
Variation
Process
issues

7h Work
completion

Issues

7i
Equipment
calibration

issues

7j Materials
goods and
services.

7k Goods
receipt
issues.

7l
Completion
File Issues

Minor Deficiency 0 1 1 1 0 0 0 0 22 0 0 2
Major Deficiency 0 0 0 2 0 0 0 0 1 0 0 0
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Breakdown of sections with highest findings
7 Work Issue and Control Major Deficiencies Identified

• No evidence of DSRs onsite. 
• No access to ENW Safety rules. Tried to 

gain access electronically but failed.
• Numerous items of Tools and 

equipment out of calibration
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NERS Providers Forum

11a Appropriate
quality

management
system is in

place.

11b Appropriate
Health, Safety

and
Environmental
provision is in

place and
regularly

reviewed with
clear HSE
guidance
provided.

11c Scheme
specific

environmental
factors are
adequately
covered in

working
practices.

11d Adequate
procedures in

place for
compliance with

CDM
regulations,

including
operating on

sites managed
by others.

11e Adequate
procedures

established for
compliance with

COSHH
regulations.

11f Procedures
established for
identification,

provision,
control and use

of PPE and
other safety
equipment.

11g Procedures
in place for

providing safety
briefings to
personnel.

11h Procedure
in place for

investigating
and reporting
accidents and

incidents.

Minor Deficiency 0 5 0 0 20 5 1 0
Major Deficiency 0 0 0 0 0 0 0 0
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Breakdown of sections with highest findings 
Section 11 Quality and Safety Systems
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NERS Providers Forum

Other Major Deficiencies Identified
• Section 4 - Competency

• Contestable Connection Competency certificate shows expiry date of March 2021 
& Authorisation Certificate shows expiry of Feb. 2020

• Jointer's Mate Emergency Aid certificate shows expiry June 2020

• Section 5 – Sub- Contracted Work
• A company was completing the works under its PM scope, Cable Jointing (20kV) 

(The subcontractor must be NERS accredited for the work). The sub-contacted 
company was not NERS accredited. As such the company was working out of 
scope.

• Design appeared to have been carried out by a company who do not hold the 
required NERS Accreditations.
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