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EiQ Assessment Module | Introduction

As part of your ERSA programme with LRQA,
you now have complimentary access to EiQ
— your new hub for managing audit data,
tracking supplier performance, and access to
benchmarking insights.
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Feature 1 Feature 2 Feature 3 Feature 4 Feature 5 Feature 6

This enables real-time visibility of your audit

) View Download Receive Add Share Receive
d nd assessment d ata — he l pl ng yO U save assessment & assessment data | notification Customizable assessment assessment
. . f access to in aggregated about available Data for (oLl XTIV VAl reports shared
tlmea monitor per ormance and COlla borate reports format reports / data Analysis with auditees by the auditees
more effectively. Al converted
data
EiQ is designed to streamline your due

diligence workflow.

From now on, you’ll access reports via EiQ,
instead of receiving them by email.
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300+ data points per audit
10+ years of audit history

° ° 759000’000+ Worker Viewpoints
What IS E IQ? audit data poi nts Grievance mechanism 6,000+ per month

3,000+ worker surveys per year

eLearning Data

EiQ is the leading supply chain L fougse compledgris
management software that helps AnalyticsData |
you monitor and manage your TONDIIRCT i ot i
Supply Cha|n ESG r|SkS in real'time, 200,000+ entities scanned for adverse media
enhance your responsible sourcing S s
programme, and supports due 500+ multi-nationals

s z 350,000"‘ Vendor Scorecards
diligence regulatory compliance entitias 20,000+ vendor profiles

Site Scorecards
100,000+ unique factories and farms
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EiQ for Assessment module | Introduction

Welcome to the EiQ Assessment module user guide.

This manual is designed to help you navigate and EiQ/Analyse
effectively use the EiQ platform, an end-to-end supply e
chain due diligence tool. S

+ Third Party Audit Data
Integration

This guide will walk you through each feature of EiQ that is

available to you as a Responsible Souring Assessment E:S/f\ssess EiQ/Learn
= SAsuite . . .
client, providing detailed instructions on how to leverage + Carbon Data Collction Dialogue Peteiemine

the platform to its full potential. " DataCotecton
* Worker Survey

* CAP Management

EiQ/Site

* Sentinel
* ESGRisk Ratings

+ Third Party Audit
Data Integration
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What you get- at no extra cost

Assessment module Centralised platform to view your complete LRQA audit and assessment data
history

Download aggregated Export structured data: nonconformities, site details, workforce metrics,
data environmental and carbon data

Custom filters Slice and sort your data by location, service type, topic, or business unit
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EiQ Assessment Module | Logging In

Hello,

Welcome to EiQ Analyse, a digital portal for real time supply chain management and
analytics

You are invited to join the ELEVATE account

Please click the link below to accept your invitation to EiQ Analyse and sign up:
Accept invitation
This invitation will expire on April 15, 2025 07:58 AM

Note: we only support Chrome browsers at this time

Get in touch

Aboutus | Requestanaudit | RequestEiQdemo | Contactus | Privacy

Q) =)

EiQ/Analyse

Privacy Policy

Continue

Terms of Service M

Once your assessment account is prepared, you’ll
receive a welcome email from EiQ containing a link to
accept the invitation to join the platform. Simply click

the link to complete your account.

Afterward, you’ll be directed to the login page, where

you can enter your email address and access EiQ.

Below is the site link for future login:

https://analyse.eiq.ai

Review our Terms and Conditions and Privacy Policy on the
login page.

First-time users must accept the platform's Terms and
Conditions and Privacy Policy
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https://analyse.eiq.ai/

EiQ Assessment Module | Assessment

View your latest assessment reports

Access your assessment history starting from April 1st, 2024.
Easily find specific assessments by filtering through:

EiQ Anal se EiQ/Assess EiQ/Learn AL
Y * Date
a a A
dinasEiQ Free Assessments ° SOU rce
* Country / Region
%) Assessm * Service Categor
(& ents Filters . Semwi gory
[# sharing ervice
Date (30 Apr 2024 - 30 Apr 2025) v « Standard
* Service Details
Source v Country / Region v Service Category v ° SerVICG Locatlon
Service v 3 more filters+
, Access your profile, language settings and logout through the avataricon
st
View your EiQ notifications
Report Number Site Name ~  Country/Region Sector Date Servi
LRQA-AU-ITC9-282041 & Tb Balistreri, Bogisich and Stoltenbe Australia Other 05 August 2024 SMET
LRQA-AU-AW50-259753 & [~ Balistreri, Bogisich and Stoltenbe Australia Other 30 April 2024 SMET

View frequently asked questions for EiQ Analyse

I DAA AL DOMN 270104 M o Pice amd Cama Avsmdonlia Arleme 1A L.l Aanna
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EiQ Assessment Module | Assessment

View your latest assessment reports

EiQ/Analyse View your latest assessment reports Click the download icon to get the assessment reporting
Filters package. They will be saved to your browser’s default download
) ‘ location.
Q, Type to search site names and report numbers... Date (30 Apr 2024 - 30 Apr 2025) v
[ Assessments Assessment report documents typically may include:
[# Sharing Source v Country / Region v Service Category v « Assessment report
« Corrective action plan (CAP)
Service v 3 more filters + .
« Signed CAP

« Auditee Supplemental Datasheet (this document contains

the supplemental data collected during the assessment such

£ as carbon emissions)
Report Number Site Name ~  Country/Region Sector Date Servi
LRQA-AU-ITC9-282041 &3 {2 Balistreri, Bogisich and Stoltenbe Australia Other 05 August 2024 SMET
LRQA-AU-AW50-259753 & [~ Balistreri, Bogisich and Stoltenbe Australia Other 30 April 2024 SMET

Click the sharingicon to share your assessment results with your auditees.

They will be shared in EiQ directly to the auditee, who can then download the

assessment results.

Report Number Site Name ~  Country/Region Sector Date Servi
LRQA-AU-ITC9-282041 & ‘F_,“’ Balistreri, Bogisich and Stoltenbe Australia Other 05 August 2024 SMET
e e y

LRQA-AU-AW50-259753 & [~ Balistreri, Bogisich and Stoltenbe Australia Other 30 April 2024 SMET

EiQ Assessment Module

User Guide




EiQ Assessment Module | Assessment

View your latest assessment reports

Export assessment data in aggregated format.

EiQ Analyse N BG/Leam 5 A @ Includes basic assessment information and finding data

Assessments
View your latest assessment reports

n as EiQ Free

Export social metrics data in aggregated format.

[% Assessments Filters Includes workforce demographics, wages and hours data
2 Sharing

Q_ Type to search site names and report numberg.. Date (02 May 2024 - 02 May 2025) v

Source v Country / Region v Service Category v Export Environmental metrics data in aggregated format.

Includes energy consumption, calculated carbon emissions and other
Service v 3 more filters + environment data points.

02 May 2024 - 02 May 2025 X Reset filters

Click the cogicon to customise the assessment results table columns. You can

¥ L :
| Export assessment data | | Export social metrics | | Export environmental metrics | Q add or remove a vari ety of data such as:
Report Number Site Name ~  Country/ Region Sector Date Setfi Site Name
LRQA-AU-ITC9-282041 & ‘?3 Balistreri, Bogisich and Stolt...  Australia Other 05 August 2024 SMET Cou ntry / Reglon
Province
LRQA-AU-PODV-279164 & [~ Bins and Sons Australia Other 19 July 2024 SMET
Sector

Findings

ERSA Score
Service Details
Topics

And many more
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EiQ Assessment Module | Sharing

Manage your assessment report sharing

EiQ/Analyse

E& Assessments

(2 Sharing

EiQ/Analyse

E& Assessments

2 Sharing

EiQ/Assess EiQ/Learn
Sharing
Manage your assessment reports sharing
Report Number Site Name Completed Date Service Category  Service Shared Date v Action Acceptanct
LRQA-IN-241685 & Deltaltd 22 Aug 2024 Audit B2CAPAudit 26 Mar2025 v Accept  [JEREE0 Declined by
LRQA-IN-242141 & Delta Itd 13 Feb 2025 Audit ERSA/ Initial 26 Mar 2025  MArrant LRI RS
LRQA-IN-242143 & Delta ltd 15 Feb 2025 Audit ERSA/ Initial 04 Mar 2025 v Accept X Decline  Accepted by
1-3of 3results shown Results per page ° v Pz
EiQ/Assess EiQ/Learn
Sharing
Manage your assessment reports sharing
Report Number Site Name Completed Date Service Category  Service & i i
LRQA-IN-241685 & <« - s——— - Mar 2025 v Accept m Declined by
LRQA-IN-242141 & Delta Itd 13 Feb 2025 Audit ERSA/ Initial 26 Mar 2025 + Accept % Decline Accepted by
LRQA-IN-242143 & Delta ltd 15 Feb 2025 Audit ERSA/ Initial 04 Mar 2025 v Accept X Decline  Accepted by

1-3of 3resultsshown Results per page a v

View your assessment report sharing history. Easily find specific
assessments that have been shared with you by your supply
chain.

Click the 'Decline' button to decline a report that has been shared with you by a
factory using EiQ.

Click the 'Accept' button to accept a report that has been shared with you by a
factory using EiQ. It will then appearin the Assessments page in the
Assessments table.

Click the download icon to get the assessment reporting

Package for a shared report. They will be saved to your browser’s default

download location.

Assessment report documents typically may include:

+ Assessment report

« Corrective Action Plan (CAP)

» Signed CAP

+ Auditee Supplemental Datasheet (this document contains
the supplemental data collected during the assessment such

as carbon emissions)
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EiQ Assessment Module | Support

Need help? Raise an issue with our Support Bot

Access our Support Bot directly from the assessments page to
raise any issues, questions or feedback you might have related

EiQ/Analyse your 5

Filt EiQ Support G X to
liters 5 . . .
- o sy D * Technicalissues with the platform

Ey— * Feedback or questions about your assessments
E— v | | comtymegn v | | sevoncarmes v * Learn more about EiQ

Welcome to EiQ support. How can |

Service ~ | 3Imore filters +

s i 5

assist you today?

I Click the 'Contact us' tab to open the Support Bot

&
Report Number Site Name ~ Country / Region Sector Date Servi
LRQA-AU-ITCO-282041 & = Balistreri, Bogisich and Stoltenbe Australia Other 05 August 2024 SMET
e o e o Click to raise a technical issue with the platform.
LRQA-AU-PODV-279164 & [= Bins and Sons Australia Other 19 July 2024 SMET
s B = e e " o o Such as ifyou are unable to download a report, have difficulty finding

Terme Of Use an audit or problems downloading files.

| am experiencing technical issues with

EiQ?
Click to raise a question or feedback on an audit report.
I have a question or feedback about my Such as questions regarding SDS, comments on findings, comments on
assessment reports? auditors’ notes.

I'd like to know more about EiQ!
Click if you are interested to know more about EiQ

Such as exploring other EiQ features, integrating non-LRQA data or how
EiQ can help you.
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Want to learn more about EiQ?

Contact us to connect with our team for a free demo!

Total supply chain confidence.

Jle

by LRQA
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