EiQ's API

Real-time risk intelligence.
Seamless integration.



About EiQ’s API

EiQ’s API service offers comprehensive, real-time risk indices and detailed risk intelligence
from our EiQ platform by seamlessly integrating with widely used ERP, Supplier
Relationship Management (SRM), and procurement platforms, including SAP, Oracle,

SAP Ariba, Coupa, and Jaggaer.
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By connecting our industry-leading proprietary risk datasets, developed from millions of audit data
points and trusted global sources, with client systems, APl empowers customers to bypass the 3
complexity of disparate data sources and gain clear, concise and practical risk insights instantly. s 4 | - =—

Our APl is designed specifically for corporate clients in industries such as food & beverage and apparel 4 =
who seek more granular, timely and actionable insights into supplier, product and geography-level
risks within their supply chains.
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The challenge
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Many brands and retailers face challenges navigating
overloaded and fragmented supply chain risk data
ecosystems. This roadblock often leads to fragmented
data and inefficient risk management approaches.
Businesses currently operate across multiple siloed
systems, toggling between ERP, EiQ Analyse, OMS, and
Excel - each functioning independently. Information
extraction is restricted to manual exports (PDFs,
spreadsheets), which creates operational bottlenecks.
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Data reconciliation is:

X Labour-intensive and non-scalable
X Prone to errors and inconsistencies

X A barrier to timely, data-driven decisions

This fragmented approach results in delayed insights,
reduced agility and strategic inefficiencies.

Bee, W

B o >




Previous

The solution Use cases

Our API addresses these challenges by The API supports specific, actionable tasks for
O combining proprietary risk scores and procurement, portfolio and sourcing managers, such as:
@ EiQ ®) indices - covering social, environmental and o .
AP compliance risks for products, geographies — -Extrz.ﬂct supplier risk exposure ar.1d risk man.agement data
O . . . . . into internal systems for centralised analysis
and suppliers- with direct integration to
@) clients’ existing platforms. This enables — Receive adverse media alerts for suppliers directly in ERP
informed sourcing, risk prioritisation and —no manual exports, no platform switching

supply chain diversification decisions that Making data-driven decisions to expand into new markets

Sea m ‘ eSS a ﬂ d enhance operational resilience and ethical or rationalise sourcing

compliance.

SeCU re | nteg rat| O ﬂ Proactively identifying and mitigating risks to reduce

EiQ’s API eliminates the friction of manual data supply disruptions
Wlth N | Q A P ‘ handling by enabling secure, real-time data
. ’ exchange between EiQ and client systems. With
our API, businesses can transform fragmented
workflows into a connected, intelligent ecosystem,
empowering proactive risk decisions and real-time
visibility of supplier risk data.

Integration with third party systems such as MDG, SEDEX,
SLCP, Sayari, OSH to upload supplier data into EiQ
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EiQ risk intelligence: About the data

EiQ sets itself apart from the industry
standard through an unrivaled
dataset. EiQ risk intelligence gives
you visibility and confidence to
manage risk and enables effective,
data-driven decisions.

What'’s in the data?

With EiQ’s API, you’ll have access to EiQ’s
proprietary risk intelligence - directly in
your system. This includes:
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EiQ supply chain risk ratings

Risk scorecards for:

« 200+ global sourcing countries
and provinces

« 500+ products and commodities

o Individual suppliers

tailored to your specific
supply chain
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Supplier assessments/historical

audit data

View audit reports, outcomes,
findings and risk analysis
of your supplier base.
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Adverse media alerts

Real-time alerts for incidents
detected in media associated
with your supplier base:

« Upload your supplier info

« Receive alerts every other
week when new instances pop
up from ongoing media scans

EiQ detects instances such as
factory fires, forced labour flags,
workplace injuries, harassment
issues and more.
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With EiQ data, businesses can receive:

Real-time risk visibility across
multi-tier supply chains

In-depth analysis of your supply chain’s
vulnerabilities and risk exposure

Custom dashboards powered by
verified data streams

Scalable integration with procurement,
audit and sustainability systems




Frequently asked questions
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Why did you build this API?

Many clients face complex and dynamic supply
chain risks that require fast, tailored insights
integrated into their existing workflows. Our
expertise and proprietary data allow us to deliver
precise risk intelligence that supports diverse
industry needs efficiently.

Do | need special technical
skills to use it?

No! The APl is designed to integrate with common
ERP, SRM and procurement platforms, enabling
seamless access to risk data within familiar
interfaces without requiring end users to have
technical expertise.

Can | get risk insights on my
specific suppliers?

Yes. The API provides risk information on suppliers
within our database linked to thorough compliance

assessments. If a supplier is not in the database,
the system provides product- and country-level
risk insights.

How often is the data updated?

Our risk indices are updated at least twice
annually, with continuous expansion of dataset
coverage and granularity.
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How accurate is the data?

We use high-quality, validated audit data from

over 30,000 annual audits combined with reputable

third-party sources, ensuring reliable and current
risk assessments.
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Where can | access the API?

The APl is accessible via direct integration
with client systems after onboarding and
authentication.

How secure is my data?

We employ industry-leading encryption and
security protocols to ensure prompt and client
data confidentiality.

How is this solution different?

Unlike generic risk platforms or public LLM-based
tools, our APl is backed by a decade of proprietary
audit history and globally sourced, multi-product risk
data, delivering unparalleled depth and precision.

Pricing and availability:

Currently in pilot phase with early access available.
Pricing details will be shared upon inquiry.
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About EiQ

EiQ is the leading supply chain intelligence solution designed to help businesses achieve total supply chain confidence
through data-driven insights. Through artificial intelligence, proprietary data and robust analytics, EiQ empowers
businesses to conduct end-to-end supply chain due diligence, manage their most critical sustainability risks and

drive impact. With EiQ, companies can monitor their supply chain performance in real time to achieve regulatory
compliance, enhance supplier visibility and promote effective, data-driven decision making.

Get in touch

Visit eiq.com for more information or email eiq@lrga.com
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Care is taken to ensure that all information provided is accurate and up to date; however, LRQA accepts no responsibility for inaccuracies in or changes to information.
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http://eiq.com
mailto:eiq%40lrqa.com?subject=
https://www.linkedin.com/showcase/eiq-by-lrqa/posts/?feedView=all
https://www.youtube.com/channel/UC3c40Hc6RCrD6Ln3kl6oMnA

	Button 24: 
	Page 1: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Button 23: 
	Page 1: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Button 22: 
	Page 1: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Button 27: 
	Button 26: 
	Button 25: 
	Button 30: 
	Button 29: 
	Button 28: 
	Button 31: 


